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Everyone has a right to be treated with respect and dignity. 
Everyone deserves to be safe.
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[bookmark: _Toc98936990]Policy statement
At the General Store we believe everyone has the right to live free from abuse or neglect regardless of age, ability or disability, sex, race, religion, ethnic origin, sexual orientation, marital or gender status. In addition to the protected characteristics (in law) we would also include neurodiversity and mental health issues - indeed everyone and anyone. We aim to create an inclusive environment through what we do or don’t do. This applies to our own work environment and any other environments that we enter as part of our working day.
Scope
This policy applies to all of the many different people that make up the Store or that we engage with as part of our working day. Our staff, our contractors, our volunteers, our repair customers, our retail customers, our Clinic customers, our suppliers, our partners and more. 
[bookmark: _Toc52443670]Purpose
  This policy aims to cover:   
· The legislation, our commitment and procedures for safeguarding adults.
· Our role and responsibility for safeguarding adults.
· What to do or who to speak to if someone has a concern relating to the welfare or wellbeing of an adult within the business or anyone that we come into contact with as part of the delivery of our business. 
[bookmark: _Toc39594995]Implementation
We have a designated safeguarding lead. This leadership role involves: 
· looking out for non-inclusive behaviours
· making themselves available to listen to concerns
· acting appropriately on those concerns when required
· challenging inappropriate behaviours and encouraging others to do the same
· role-modelling inclusivity and fairness 
· communicating the policy
· ensuring that adult safety Is included in risk assessments, where appropriate
Legislation - what is adult safeguarding?
 Safeguarding Adults at Risk Key Legislation and Government Initiatives (anncrafttrust.org) 
[bookmark: _Toc98936991]Safeguarding those under 16/18
The General Store offers work experience to volunteers of any age including those under 16. We wish to apply the following to volunteers under 18 also. 
We believe everyone has a responsibility to promote the welfare of all children and young people, to keep them safe and to practise in a way that protects them.
We will give equal priority to keeping all children and young people safe regardless of their age, disability, gender reassignment, race, religion or belief, sex, or sexual orientation.
We recognise that some children are additionally vulnerable because of the impact of discrimination, previous experiences, their level of dependency, communication needs or other issues.
Procedures for safeguarding younger and under 16/18 Volunteers
· They will not be asked to work unsupervised.
· They will always work in a space accessed by multiple team members
· They will be advised of all health and safety protocols and will only be allowed to continue if they follow them
· A responsible adult such as a parent or support worker will set up the volunteering experience and will visit the site before volunteer starts
· The volunteer and the responsible adult will know who to contact if there are any concerns
· If the volunteer does not attend an arranged shift and there has been no contact with an hour of the arrival time, a member of The General Store team – usually the safeguarding lead – will contact the responsible adult to inform them of the absence.

Key Contact Details
Sue Briggs Chair of Trustees 07960 971259
sue@generalstoreselkirk.org
Raising and Managing a Concern 

A safeguarding concern can be raised at any time in person, by email or phone. Initially to the safeguarding lead or to any other General Store staff member if more appropriate. Concerns will be listened to, the impact understood and the person kept informed of any actions taken whilst protecting the privacy and rights of any other person. If an adult or child is in immediate danger, or a crime is in progress, call emergency services (999) immediately before contacting the Safeguarding Lead.
For Scottish safeguarding standards, best practice is to require that concerns be reported to the Safeguarding Lead within 24 hours and to specify that all concerns must be formally recorded in writing.
[bookmark: _Toc98936993]Should there be a concern about the Safeguarding Lead in person, one of the other Trustees should be approached for support. Should the concerns be about the activities of the General Store the OSCR Charity Regulator should be approached. 
  https://www.oscr.org.uk/raise-a-concern/  
Recording and Information Sharing 
The General Store Selkirk commits to processing all personal data in compliance with the data protection principles (unless a data protection law exemption applies). Personal data must:

· Be processed lawfully, fairly and in a transparent manner (Lawful, fair and transparent)
· Be obtained only for specific, lawful purposes (Purpose limitation)
· Be adequate, relevant and limited to what is necessary (Data minimisation)
· Be accurate and, where necessary, kept up to date (Accuracy)
· Not be held for any longer than necessary (Storage limitation)
· Be protected in appropriate ways (Integrity and confidentiality/Security)


[bookmark: _2et92p0][bookmark: _Toc39595020][bookmark: _Toc98936996]Sources of Information and Support
The Adult Support and Protection (Scotland) Act 2007 and the Protection of Vulnerable Groups (Scotland) Act 2007.
Elder Abuse
 https://www.wearehourglass.org/

Ann Craft Trust 
A national organisation providing information and advice about adult safeguarding. The Ann Craft Trust has a specialist Safeguarding Adults in Sport and Activity team to support the sector
Tel: 0115 951 5400
Email: Ann-Craft-Trust@nottingham.ac.uk
www.anncrafttrust.org

Men’s Advice Line
For male domestic abuse survivors
Tel: 0808 801 0327

National LGBT+ Domestic Abuse Helpline
Tel: 0800 999 5428

National 24Hour Freephone Domestic Abuse Helplines



	Scotland
	 

	Tel: 0800 027 1234
Email: helpline@sdafmh.org.uk
Web chat: sdafmh.org.uk

	 



Respond 
Respond provides a range of services to victims and perpetrators of sexual abuse who have learning disabilities, and training and support to those working with them. 
Tel: 020 7383 0700 or  
0808 808 0700 (Helpline) 
Email: services@respond.org.uk 
www.respond.org.uk 

Stop Hate Crime
Works to challenge all forms of Hate Crime and discrimination, based on any aspect of an individual’s identity. Stop Hate UK provides independent, confidential and accessible reporting and support for victims, witnesses and third parties.
24 hours service:
Telephone: 0800 138 1625
Web Chat: www.stophateuk.org/talk-to-us/
E mail: talk@stophateuk.org
Text: 07717 989 025
Text relay: 18001 0800 138 1625
By post: PO Box 851, Leeds LS1 9QS

Susy Lamplugh Trust 
The Trust is a leading authority on personal safety. Its role is to minimise the damage caused to individuals and to society by aggression in all its forms – physical, verbal and psychological. 
Tel: 020 83921839 
Fax: 020 8392 1830 
Email: info@suzylamplugh.org 
www.suzylamplugh.org 
Victim Support 
Provides practical advice and help, emotional support and reassurance to those who have suffered the effects of a crime.  
Tel: 0808 168 9111 
www.victimsupport.com
Contact details for the NSPCC Helpline and Childline  
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